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Welcome to the annual Sykes Staycation Index

Our report paints a picture of the trends driving a surge in staycations, the nation’s

favourite holiday hotspots in the UK and what staycationers want from a home from home.
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Welcome

Our Staycation Index is back for a second year and this time we want to provide

an even closer look at what'’s driving the growth in holidays closer to home.

In recent years, Britain has enjoyed a staycation
boom, with holidays abroad increasingly being

shunned in favour of UK breaks.

According to our latest research, two-thirds
(66%) of us enjoyed a staycation last year, up
from 56% in 2017. And with Brits planning to
take three UK trips on average this year, the

popularity of British breaks is set to continue.

In our first Staycation Index, we revealed what
Britain wants when it comes to choosing

a homegrown holiday, including the top
holiday hotspots in the UK. Our report also
highlighted trends, such as the popularity of
quirky staycations, as well as an increase in

experience-led trips.

But of course, no two years are the same - and
this latest report reflects an even bigger surge

in British breaks.

Last year was a record year for staycations -
our own bookings rocketed by 36% in 2018,
compared to the previous year, and there was

a 24% year-on-year increase in 2017.

According to the Met Office, 2018 was also

the UK's hottest summer in more than a
decade — prompting a staggering 55% increase
in bookings made with us over the summer,

compared to 2017.

And with reports of another heatwave on
the way, more than one in 10 Brits say they
plan to holiday in the UK in 2019 because

of the warmer weather.

With beautiful countryside, breathtaking
beaches and vibrant cities, there are plenty
of reasons to leave our passports at home this

year and enjoy what our country has to offer.

Sykes has more than 25 years of experience in
matching travellers with their dream holiday
cottages, so we're able to provide fresh insights
into trends in the staycation sector over the
last 12 months - as well as predictions on

what’s to come.

“With beautiful
countryside,
breathtaking beaches
and vibrant cities, there
are plenty of reasons
to leave our passports
at home this year and
enjoy what our country
has to offer’”

Graham Donoghue, CEO, Sykes Holiday Cottages
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Overview

The state of the staycation market

Shining a spotlight on key trends

Back for another year, 2019’s Staycation Index takes a closer look at our preferences when it comes to
holidaying close to home. This includes the key findings from our booking data as well as insights from

consumer research we conducted of 2,000 Brits, to further understand their staycation habits.

Bookings
for our holiday
cottages soared by

36%

year-on-year
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A third of Brits
‘ brought their pets along
with them on a
staycation in 2018

&
»
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in 2018
. South West England . Cotswolds 44%
. North Wales . South West England of 18-24 year olds
[l cumbria [l cumbria would be open to letting
tah th
Remained the top three Were the top three outa orne. ey own (or
t I . fastest . . part of it) in the future
brea ks mos popy ar.reglons astes -grc?wmg regions anincrease of 13%
< th for bookings in 2018 for bookings in 2018 from 2017
Isthe aV(.:.'rage. ) (by number of our bookings) (compared with 2017)
number of trips British
staycationers expect
to take in the . .
UK in 2019 ° British holidaymakers
\I/ Whltby are set to boost the UK
(up from #2 last year) economy by
e Salcombe
uxury Cottages (new entry for 2018)
8th Were the most popular £
type of holiday Dartmouth
January ‘
home in 2018 (new entry for 2018) [ ] )
ez the most billion
popular date Offering stylish Were the top three most
to book a furnishings and touches popular towns in 2018, this summer
staycation such as log fires reaffirming our love of
and hot tubs a seaside staycation
@ Garden
Y wiFi

66% of Brits holidayed in the UK in 2018 - an increase of 10% from 2017
@ Off-road parking

Were the top three
and 50% plan to spend their main summer break in the UK in 2019 most sought-after
holiday home features
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Holiday hotspots

Holiday hotspots in the UK

The most popular staycation destinations revealed

The UK boasts many places that have become firm favourites with British tourists over the years. Here,

we reveal the regions and locations that top the list of sought-after staycation destinations.

While Devon and Cornwall have held on to the top spot for most-booked destinations for another year,

2018 also saw steep rises in our bookings to regions such as the Cotswolds and Cumbria.

www.sykescottages.co.uk



Top 10 most popular
locations in 2018

1. Whitby

2. Salcombe

3. Dartmouth
4. Keswick

5. Weymouth
6. Yarmouth

7. Windermere
8. Scarborough
9. Filey

10. Ambleside

Salcombe

is the fastest-growing

location in the UK
over the past year @

3/10

of the most
popular locations
are in the

" Lake District

< 7/10

of the most
popular locations
are close to the
seaside




How do Brits holiday?

How do Brits holiday?

What do staycationers want from a UK break?

Holidaying close to home is becoming an increasingly popular choice, from a traditional UK seaside break

to a rural retreat in a cosy cottage. But what style of staycation ticks all the right boxes for British guests?

-~ 3 - Most popular property
@ E @ features in 2018
o) o @ Garden
000E -

Most-booked holiday home
A luxury, pet-friendly, 3 bed property Bookings of properties 9 @ WiFi
with an open fire, WiFi, a garden, with 11+ bedrooms have
off-road parking and a dishwasher doubled in the past year

Most important factors

(3] @ Off-road parking
in Brits’ choice of staycation

% OThe range of things to do nearby o Dishwasher

e Ease of travel to the destination

want to book more © Positive recommendations
sustainable holidays in 2019 e High chair

from family and friends
1/4 (6) Cot
Nearly a quarter of Brits are ”.‘..,] .l‘U o Open fire
after a quirky holiday let and MAAAM AA A‘ rvv“;
4
3 e Near a pub

the same number are after
of the nation say
o glamping is their - e Near a shop
/o top holiday rising to

somewhere with a bit of history
choice 25%

of those aged
Ground floor
25-34 @ @ bedroom

S

A third of the nation say
that being greener is one of
their 2019 resolutions
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(gﬂ) Sustainable stays

As awareness about the impact our travel is having
on the environment increases, more of us are
realising that travel doesn’t have to cost the earth.
Our range of eco cottages offer rest and relaxation,
while remaining environmentally-friendly and

energy-efficient.

Ref: 911743

@3 Popular pet breaks

The demand for dog-friendly accommodation

also continues to grow as more Brits choose
to holiday in the UK. And with an increasing
number of owners welcoming pets into their
homes, the perfect break away needn’'t mean

having to leave furry family members behind.

We have over 7,000 properties where your four-
legged friends are welcome. You'll find plenty
of places to stretch their legs nearby, from
coast paths and beaches to rolling parkland

and open countryside.

\i2

P ) Luxe-locations

From secluded country

cottages to striking

39%

seafront studios, luxury

growth since
2017

properties have seen a

39% growth in demand

since 2017. Drawing
discerning travellers away from upmarket
European resorts, these holiday homes offer
the comfort and style of a chic hotel, but

with added privacy.

Ref: 985150

@ Group trips

Although 1-3 bedroom properties are the most

popular overall, 11+ bedroom properties are an
increasingly sought-after option. Bookings of this
size doubled over the past year, with more large
groups of extended family and friends choosing

to staycation in the UK.

www.sykescottages.co.uk



The staycationers

The staycationers - who holidays at home?

Who's holidaying in the UK, and what'’s influencing their choice of British break?

Brits are increasingly abandoning foreign travel plans and opting to holiday on home turf instead. But

what are the characteristics of the average staycationer?

N7
66% of Brits staycationed in 2018 BRE;:':; IT

1/4 say that the prospect

O/ . of Brexit has encouraged them
up from 56 /0 in 2017 to holiday in the UK in 2019
Of all bookings made in 2018 'Q'Q\ 93%

Couples from of large group bookings
South East England were for short breaks
staycationed the most in 2018 with Windermere the most sought-
after location for 10+ people
. \
Top locations for s /¢
families in 2018 ,O\
@Yarmouth @Salcombe /' \ v ~

@Whitby
and 40% of all bookings 29%
were to coastal resorts
opted to take a UK

break because of the
heatwave in 2018

Top 3 reasons for choosing
a UK break in 2018 Those in the

. North East
“The range of beautiful staycation

destinations the UK the most

has to offer” 73%

Bookings made over
summer 2018 were up

55%

“It’s less stressful”

“It's cheaper”

Avid staycationers: Those in the North East are particularly fond of a UK break - with 73% staycationing
in 2018, and 57% are already planning a holiday break in the UK for 2019.

The long hot summer: The heatwave seems to have boosted last-minute summer staycations - Sunday
17th June saw the most significant increase in bookings year-on-year, up 148% compared to the same
date in 2017.

www.sykescottages.co.uk



Staycationer case study

The serial staycationers

For one couple from Liverpool, there’s no place like home for a holiday

Rachel Moore’s love of staycations started from a very young age, having spent many summer family
holidays in cottages around the UK. Ever since, the 26-year-old primary school teacher has kept up the
staycation tradition - taking at least two breaks in the UK every year, come rain or shine, allowing her to

make long-lasting memories right on her doorstep.

From coastal cottages to quirky shepherds’ huts, Rachel and her partner, Phil, 25, a marketing manager, have

stayed in a variety of different holiday homes throughout the UK, each offering them a unique experience.

And the wide range of pet-friendly properties available means that bringing their dog, Frankie, on

holiday has never been a bone of contention.

The couple even enjoyed a milestone staycation at the start of this year, when they got engaged while
holidaying in the Scottish Highlands - with snow-capped mountains and glittering lochs making a

magical backdrop for Phil's proposal.

“ Holiday cottage breaks have allowed us to stay in some

of the most picture-perfect places in the UK - and even
celebrate some landmark moments.

We've always found that holidaying at home really allows
you to recharge the batteries. It's so convenient to be
able to pack the car and head off on our next adventure,
rather than the stress and the expense that travelling
abroad can bring. We often revisit some of our favourite

childhood holiday spots, which is always very nostalgic.

We're slowly but surely making our way through our Great
British bucket list. But with so many stunning places to
visit across the UK, we've barely scratched the surface!

www.sykescottages.co.uk



The holiday let owners

The holiday let owners - who helps us holiday?

We explore the ingredients for a successful holiday let

The enjoyment and rewards of running a holiday cottage can be considerable, with our owners earning
£20,000 on average, each year, up from £18,000 in 2017. But where can you make the most and what

holiday home features maximise revenue?

Top five earning regions

1. Cumbria

(2 == £13,000
0o == £28,000

2. Cornwall

(2 == £13,000
0o =2 £23,000

3. Dorset

2 == £15,000

05 £20,000

4. Cotswolds

(2 == £13,000
0 =2 £28,000

5. Peak District

(2 J==T £13,000
(4 == £30,000

44%

of 18-24 year olds
would be open to letting
out a home they own (or
part of it) to holiday guests
compared to 17%
of all UK adults

£20,000

Is the average gross income
of a holiday let property

Pet-friendly properties

earn 11% more

on average

Biggest growth in 09
income year-on-year °.O

Money-earning property 0 Cornwall I';rotpter;ies w;’:h
features include: e Cotswolds ot tubs make
%
- . O more
WiFi Coastal Open fire e nghlands & Islands than other properties
0 o o in the same region
16% 7% 14% Peak District
more more more
O central Scotland

With a surge in demand for staycations, our holiday cottages are generating more revenue than ever
before, with properties earning £2,000 more in 2018, on average, in comparison to the previous year.
Cumbria took the top spot from Dorset as the highest-earning region for holiday letting, after coming

in second in 2017. And after missing out on the top five last year, Cornwall ranked second.

Because the staycation trend is set to continue, almost half of 18-24-year-old homeowners have

expressed an interest in holiday letting in the future.

www.sykescottages.co.uk



Owner case study

From Bristol to Ben Nevis - couple climb to success
with Highlands holiday home

After 40 years as a dental nurse, Susan Hunt, 59, was eager to embrace
a whole new lifestyle and change of scenery in her retirement

Keen to turn their hand to holiday letting,
Susan and her husband Nick, a former
policeman, decided to make the move from
Bristol to the Scottish Highlands in 2015, along

with their two children and Susan’s mother.

After purchasing the perfect plot of land

in picturesque Roy Bridge, Inverness-shire,
the couple invested £140k of their savings
in building and furnishing Spinnyfield, a
two-bedroomed holiday cottage nestled in

tranquil surroundings. “ Taking the leap and ploughing our

Staying in several UK holiday cottages over the savings into Spinnyfield was a nail-

. . biting experience, but it was a risk
years meant the couple gathered inspiration

that really paid off. Holiday letting

for their own dream holiday home - an open, has changed our lives for the better

spacious and sociable space for a couple or and has allowed us to take on a new
a small group to enjoy. Offering stunning challenge after retirement.

mountain views, as well as an enclosed garden
and a covered patio area, the cottage provides

the perfect retreat all year round.

As well as being a stone’s throw away from
Fort William, the cottage is only a 15-minute
drive from the Nevis Range Mountain

Experience, where lovers of the outdoors can

ski, hike, play golf, or even canoe and kayak.

The day-to-day running of the cottage is very much a family affair - while Susan and her daughter
Amy take care of the changeovers, and putting together welcome packs for guests, Nick manages

the bookkeeping and maintains the garden.

The success of their first holiday home has far surpassed the family’s expectations - the cottage
generated £24,000 in gross earnings last year, receiving 48 bookings in total, with 44 reservations

in the diary already for 2019, as well as advance bookings for 2020.

www.sykescottages.co.uk



Conclusions

What we’ve found - our conclusion

UK staycation boom shows no sign of slowing

At Sykes Holiday Cottages, we're immensely
proud to promote all that the UK has to offer.
With the demand for staycations in 2018 surging,
our Staycation Index has shown that more Brits
than ever before are realising that they don't need

to venture far to have an unforgettable holiday.

The huge range of stunning destinations across
the country, and the ease, convenience and
certainty of budgeting for a domestic trip are
all contributing to the nation’s preference of

holidaying close to home.

It's fantastic to see that more of us are

exploring all corners of the UK, with a boost in
bookings to places such as the Cotswolds, South
West England and the Lake District, boasting
unrivalled landscapes and experiences to suit all

ages and tastes.

As well as there being more interest in quirky
holiday lets, and somewhere with a bit of history,
a garden, proximity to a beach and WiFi are also

among the list of features British travellers look

for when choosing a UK break.

A growing awareness of the environment, warmer
weather in the summer months, and the Brexit
related uncertainty are all factors which are
shaping our preference for UK breaks - a trend

that's set to stay.

2019 is set to be another bumper year for
staycations within the UK. We look forward to
welcoming more guests than ever before to
enjoy the many outstanding destinations right on

their doorstep.

My thanks to our property owners, guests, and

the full Sykes Holiday Cottages family.
W W7 é

Graham Donoghue, CEO, Sykes Holiday Cottages




About Sykes Holiday Cottages

Sykes Holiday Cottages has been serving customers for over 25 years and is the UK’s favourite holiday

home rental agency.

We have more than 13,500 properties available across the UK and Ireland and have been awarded

‘Best Large UK Holiday Cottage Booking Company’ at the British Travel Awards for six years running.

While the business has grown significantly over the years, our commitment to giving travellers an

extensive range of great quality holidays at value-for-money prices remains unchanged.

Headquartered in Chester, and with regional offices in Cornwall, Devon, Dorset, Oxfordshire, North Wales
and Cumbria, our team of over 500 employees work with customers and owners to find the perfect
holiday cottage for you. Each and every property has been handpicked, personally inspected and
approved by us. From properties with hot tubs and log fires to places with breathtaking landscapes

and scenic sea views, we offer something for everyone.

Data

Based on Sykes Holiday Cottages internal bookings data from January 2014 to December 2018.
Full-year bookings data from 2018 was used to provide a snapshot of the staycation market, while
comparisons with full-year data from 2014, 2015, 2016 and 2017 were used to identify market trends.

Supporting consumer research of 2,000 UK adults was carried out by OnePoll in December 2018.

Contact us
For further information on the report findings,
methodology or press enquiries please contact

sykescottages@citypress.co.uk

To book a holiday, visit www.sykescottages.co.uk

Follow us on Facebook, Twitter, Instagram and LinkedIn.

To find out more about becoming a holiday let owner,

please visit www.sykescottages.co.uk/letyourcottage

www.sykescottages.co.uk
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